
Building on Success
COURIER

VILLAGE

Summer ‘11



President’s

Chip Utterback 
Lieutenant General, USAF, Ret
President & CEO

2

INSIDE THIS ISSUE

President’s Report  .  .  .  .  .  .  .  .  .  .  .  . 2

Former Surgeon General .  .  .  .  .   3

From PFC to 3-Star .  .  .  .  .  .  .  .  .  .  .  .  .  .  4/5

Order of the Eagle  .  .  .  .  .  .  .  .  .  .  . 6

Village Dining  . .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 7

Contact AFV .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 8

REPORTCover Photo:   Lieutenant General 
Paul W. Myers’ long career was 
marked by many accomplishments 
and honors. See story on pages  
4 & 5.

There is nothing like summertime in Texas.  
The Hill Country is rocking with festivals, and 
every morning as I drive onto our campuses,  
I see folks on the bike paths biking, power 
walking, taking their pets for a stroll (or the 
other way around ) and out on the tennis and 
pickle ball courts.  The pools, it seems, are 
always busy.  

Air Force Village is all about wellness and  
a healthy lifestyle.  It shows in the smiles  
and the hustle and bustle of daily life here.  
That healthy and comfortable lifestyle didn’t 
happen by accident.  In this issue, you will see 
we have all the ingredients that allow us to 
“live the good life,” thanks to the world class 
facilities our Board of Directors has given us, 
a focused health care program, the vigorous 
involvement of our residents and world  
class dining.

In the 40+ years since AFV was established, 
we have been blessed by many selfless  
citizens who give of their time and talents  
to serve on our Board of Directors and 
supporting committees. Today, each of our 
six AFV corporations is governed by a board. 
Those boards include AFV, Inc., AFV 
Foundation (Village I), AFV II, Alzheimer’s 
Care and Research Center Foundation,  
AFV Health Services Corp., and the AFV 
Charitable Foundation.  The AFV, Inc. Board 
of Directors, which oversees the actions of all 
the boards, is served by five committees — 
Finance, Investment, Medical, Audit and 
Facilities.  Collectively they provide oversight 
and guidance that sustain our mission and 
preserve and protect our assets.

One of the most active committees, our newly 
invigorated Medical committee, has updated 
its mission statement and taken on a more 
active role in monitoring key quality control 
and performance indicators of our health care 
operations. Importantly, they are also 
assisting our great staff in integrating 
“wellness” programs across our independent, 
assisted living and health care communities.  

You can sleep well at night knowing our 
boards and committees aggressively review 
our financial dealings and are not shy when  
it comes to holding me accountable to our 
strategic plans and operational activities.   
We are lucky to have such a tremendous  
cross section of leadership from the  
physicians, teachers, former military  
officers, financial experts, engineers,  
military spouses and business men and 
women who serve on our boards.  

Finally, in this edition you will see that  
what happens in our dining rooms is also a 
key element of a healthy lifestyle.  We served 
over 480,000 meals at AFV this last year 
alone!  From showing our residents the 
calorie and sodium content of each item to 
supporting special diets for some residents, 
our magnificent food service staff is tied 
directly to the “wellness” elements driven by 
our staff and resident committees.  I’m sure 
the good food must be why I see so many 
smiles AND power walkers every day.  

Life is good at Air Force Village … enjoy  
the summer edition of the Courier and  
come see us!  

I
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enhances Residents’Care
Former Surgeon General

Gen Chip Roadman brings his 
expertise and experience to the 
AFV, Inc. Board of Directors.

IIn a perfect world, the brilliant minds and healing hands of 
renowned physicians and wise, compassionate administrators 
would personally oversee our health care.  

Air Force Village residents are living in a world where such 
amazing things are happening.

The AFV Board of Directors is comprised of respected leaders from 
the military, health care, senior services, business and financial 
industries.  Each of these men and women is committed to the 
future of the Village and the AFV vision and mission.

One member of the AFV, Inc. Board of Directors, former Surgeon 
General of the USAF, Lieutenant General Charles H. (Chip) 
Roadman II, brings a level of medical and administrative expertise 
to the Village that is improving the quality of care at every level.   
As Surgeon General from 1996-1999, he was functional manager  
of the USAF Medical Service, advising the Secretary of the  
Air Force, Air Force Chief of Staff, and the Assistant Secretary of 
Defense for Health Affairs on matters pertaining to the health of 
Air Force personnel. He exercised direction, guidance and technical 
management of more than 52,000 personnel assigned to 87 
medical facilities worldwide. 

He brings that extraordinary breadth of experience and more to  
his role on the AFV, Inc. Board, and to his position as Chair of  
AFV Health Services Corp, the organization that oversees the 
Village skilled nursing facilities.  Since retiring from the Air Force 
in 1999, Gen Roadman has served as CEO of the American Health 
Care Association and as a director and advisor on numerous 
private corporate boards and associations.  He is a highly respected 
authority in the health care industry — with particular expertise in 
senior and long-term care facilities.

Wendy Carpenter, Executive Director of Health Care Operations, 
lauds the invaluable contributions Gen Roadman brings to Village 
residents, saying, “He has a passion for quality performance 

measures and is helping us to develop medical clinical oversight 
standards for the spectrum of services we provide — in indepen-
dent living, assisted living and skilled nursing.  To have this level  
of expertise on board, with his very impressive background, is 
hugely impacting our care.  With his guidance, we are setting our 
own benchmarks and significantly raising quality across the board 
for residents.”

Gen Roadman’s late father, a USAF physician, also sat on the AFV, 
Inc. Board in its early years, which deepens his interest in AFV.   
He cites the collective wisdom and experience of the Board as 
fundamental to the Village’s progress.  From a medical clinical 
perspective, he and Brigadier General David Young, also a  
physician and Board member, “look at issues that document the 
quality improvement processes in Village health care. The Board 
examines all business relating to AFV to ensure that this commu-
nity remains competitive and state of the art,” Gen Roadman says. 
“This is a tremendously capable Board, committed to assuring that 
AFV delivers the best for residents today and into the future.”

And with Gen Roadman at the helm of the Health Services Corp. 
Board, it’s as if every resident is personally touched by the healing 
hands of the Surgeon General.
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Gen Myers:

Rare is the officer who can say he began his military life  
as an Army private first class and retired as an Air Force 
lieutenant general.  But that’s only one of the impressive 
paradoxes of Lieutenant General (Dr.) Paul W. Myers’ 
illustrious life.  He also began his medical career as a 
country doctor … and ascended to the highest ranking 
medical officer in the USAF — serving four years as 
Surgeon General, from 1978 to 1982.  Gen Myers has 
dedicated his lifetime to pursuits that exceed the norm and 
he has been celebrated and decorated as an exceptional 
leader, surgeon and patriot. 

He answered the call to duty in 1943 to serve his country.  
After the war, he finished medical school and became a 
country doctor — a practice that brought him close to the 
heart of medicine and connected him intimately to his 
patients.  That humble service guided his medical  
philosophy over the span of a long career.  

He returned to active duty with the USAF in 1949 as 
medical officer to the corps of cadets at West Point.   
His long career of distinction and achievement included  
20 years at Wilford Hall USAF Medical Center, where he 
commanded the Air Force’s largest medical facility from 
1971-1978; established a neurological surgery residency, 
the first in the Air Force; and directed a $500 million 
addition/renovation project.  

A native New Yorker, Gen Myers earned an M.D. from 
Albany Medical College, Albany, NY; completed an 
internship and residency in general surgery at Ellis 
Hospital in Schenectady, NY; neurosurgery residency at 
Albany Medical Center; and studied aviation medicine  
at Randolph AFB in San Antonio, TX.

Service

Gen Myers and his bride, the former Carolyn Stewart, fell in love  

at Air Force Village.

Gen Myers had an excellent relationship with enlisted personnel during  

his military tenure.
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A Lifetime of Military and Medical

From PFC to 3-Star General …
And from Country Doctor to Surgeon General

As Surgeon General, Gen Myers applied his skills as a physician, leader and administrator.



Gen Myers:

His four years as Surgeon General took him on many exotic 
travels and allowed him to do gratifying work that included 
significantly advancing the field of military medicine,  
expanding medical readiness capability, improving the  
overall efficiency and effectiveness of the Air Force Medical 
Service and improving health care in the Air Force.  His 
achievements earned numerous military honors, including 
appointment to the Air Council, induction into the Order of 
the Sword, the Distinguished Service Medal, Legion of Merit, 
Air Force Commendation Medal and others.  One of his 
proudest achievements was the Alumni Honorary Award  
from Albany Medical College. 

In a lifetime of memorable achievements, Gen Myers especially 
enjoyed participating in the neurological debriefing of the 
astronauts in the land-based medical recovery forces of  
Project Mercury. 

After his retirement in 1983, Gen Myers continued sharing his 
medical and leadership expertise with others — mentoring 
young physicians, and serving on the boards of numerous 
medical, educational, military and social service institutions.

Passionate about learning, he continues to read and to marvel 
at advancements in the medical world.  “In the mid-50s, to 
locate a brain tumor, we put the patient under local anesthesia 
the day before surgery, drilled two holes and inserted fluid into 
the brain cavity with a 50-cent needle; then watched for 
distortion.  Today, a $3.5 million MRI does the same thing,”  
he chuckles, admitting that “the MRI has greater accuracy.”  

He and his wife Virginia moved to Air Force Village in 2007 
and settled happily in among friends.  Sadly, she died in 2009.  
Recently, Gen Myers discovered love anew with a widowed 

Village resident; he and the former Carolyn Stewart married  
in what he calls “a magnificent church ceremony.” He notes 
proudly, “She’s a very smart girl and has a PhD.”  Gen Myers,  
a kind and gentle man, is thrilled at the unexpected gift of 
romance in his 88th year.  The newlyweds have moved into  
one of the spacious new Garden Homes at Village II, starting 
life over.

He is impressed with the quality of care available to residents. 
“If you have any medical problem, you can get initial care,  
and everything from assisted living to Alzheimer’s care to 
nursing care and end of life services is delivered with  
compassion,” he says.

A self-described “model railroad nut,” Gen Myers regularly 
meets with fellow railroaders who are constructing an  
elaborate model railroad at Village II.  They also set up a 
holiday train in the lobby each year for the enjoyment of 
residents, visitors and wide-eyed grandchildren.

Gen Myers shares his considerable knowledge of Americana 
when he hosts monthly “Cracker Barrel Commentaries” at  
the Village.  For an hour, he regales audiences with stories, 
poetry, political commentary, humor and medical wisdom 
from a repertoire that, he says, “honors the history of this 
magnificent nation.”  

Although his life is full and rewarding, he misses patient care 
and says, “I’m concerned that in the management of the sick 
and wounded today, we’ve lost the compassion; the emphasis 
seems to be more on the technical side.”  

We think the world would be a better place with more country 
doctors like Dr. Myers. 

Service
In this 1974 photo, then-Brigadier General John P. Flynn (center), Commander of 

Lackland AFB Military Training Center, invites Gen Myers to try out the cockpit  

as a Guard pilot looks on.
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Grilled salmon • bbq brisket • green enchiladas  
shrimp bisque • pumpkin corn chowder  
garlic spinach • parmesan caesar salad  

blueberry muffins • apple pie  • turtle brownies …

…these are just a few of the more than 1,000 reasons AFV residents 
love dining at the Village.  Choices!  Delicious, nutritious, exotic, 
homemade, freshly-prepared, made to order choices at every meal, 
all day, in venues that range from coffee shop casual … to bistro 
lively … to dining room informal … to epicurean chic.

Air Force Village has taken dining to a tantalizing new level …  
filled with unexpected delights at every meal.  And with the new 
venues and all-day dining options, residents love to invite family 
and friends to join them for breakfast, lunch, dinner and  
between-meal snacking.

The latest additions to AFV dining have opened and are garnering 
rave reviews:

Cochran’s Bistro — At Village I, this casual spot is hopping 
with activity, from early morning coffee drinkers to happy hour 
celebrants.  Watch the big game or catch the latest news on the 
giant screen.  A cozy bar & grill atmosphere promises great food, 
stimulating company and good times.
 
Sky Lounge — Panoramic views of the cityscape and Hill 
Country add to the romantic ambience of this incomparable new 
penthouse on the 16th floor of the Village I High Rise.  Five nights  
a week, a classic menu features fine steaks, prime seafood, gourmet 

soups and salads, sumptuous desserts and five-star service 
in comfortably elegant surroundings.

Village Café — At Village II, this casual bistro is a 
popular hangout for residents and their guests — to enjoy a 
snack, a simple meal or a cup of coffee.

Gourmands gather monthly for the Chef ’s Gourmet Dinners, 
where five courses of haute cuisine are paired with excellent  
wines. The chef creates a unique dining experience and may 
even entertain the guests with a cooking exhibition.  The 
meal is served on fine china donated by the residents. A 
sampling of the menus includes this recent Gourmet Dinner:

Grilled Portabella Mushroom with Fresh Goat Cheese  
and Grilled Tomato Vinaigrette

Sautéed Sole and Savory Grits with  
Olive Oil Fried Artichoke, Fennel and Lemon

Spring Mix Greens with Blackberry Vinaigrette,  
Marinated Tomato and Pickled Cabernet Blackberries

Roasted Yearling Duck with Grand Marnier Glaze,  
Wild Rice and Steamed Asparagus Tips

Watermelon Martini with Key Lime Juice, Candied Ginger,  
Mint and Sparkling Spumante

Whether your taste buds crave homemade comfort foods or exotic 
ethnic fare, you’ll find it at Air Force Village.  And you don’t have  
to plan, shop, prepare or clean up … our staff does that for you.  
That’s retirement, Air Force Village style.

Cochran’s Bistro

Sky LoungeVillage Café
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1,000 Delicious Reasons  
Residents Love Dining at the Village



Sky Lounge

Colonel Jim Concannon is the kind of guy you’d like to have as a 
friend.  He has led a life of leadership and integrity; and he 
remembers and respects those who came before him and those 
who will follow.  Anyone who knows him can attest that he tells a 
great story and can make you laugh.  All that, and he’s generous, 
too.  Recently, Col Concannon joined the Order of the Eagle — 
those who donate $25,000 or more to the Air Force Villages 

Charitable Foundation or its affiliates — and 
dedicated his gift to a mentor and friend.

Col Concannon’s gift carries deep meaning  
for himself and his sister, Maureen.  With it,  

he celebrates the late Colonel Richard Hagauer, 
former President/CEO of Air Force Village, whose 

vision and leadership were instrumental in the 
development of the Village I Health Care Center, Air 

Force Village II and Freedom House.  Col Concannon is 
creating a scholarship for AFV employees in Col Hagauer’s 
name — to honor the man who was a key figure in his and 
Maureen’s life and whose legacy will live on through this 

scholarship.

“This ensures that Dick Hagauer’s name will be mentioned 
and his work on behalf of Air Force Village will be remem-

bered every year,” he says.  “It has given me joy to visualize this 
gift — because I think he would appreciate a scholarship that 

is based on merit, motivation, effort and need — that’s 
where his heart was.  It’s also an example of the Air 

Force taking care of its own, which he believed in.”

As a member of the AFV, Inc. Board of Directors, 
Col Concannon has been witness to the realization 

of his old friend’s vision.  “When we met in 
1978, he was my boss in the Military 

Personnel Center at 
Randolph.  

We often talked of  
Air Force Village, the 
Air Force Aid Society 
and the Air Force 
Assistance Fund … 
these were all 
important to him.”  
 
Col Hagauer became 
Executive Director of AFV in 1980 
and its first President/CEO in 1986.  In 1996, he and his wife 
Marylu became residents.  They died in 2005.  Col Concannon 
says,  “Many recognize his role in envisioning how the Village looks 
today.  I want people to remember that.” 

Maureen Concannon came to live with her older brother when she 
was just 19.  When she met Col Hagauer, he became her mentor,  
a role that changed her life.  “Col H saw such potential in her,” Col 
Concannon recalls.  “After she graduated from UTSA, she went to 
work for him at Air Force Village.  She ran the Health Care Centers 
at Village I and II at different times over her 10-year service at AFV 
and was always grateful for his support and confidence.  After our 
father died in 1987, Col H became a true father figure for her.”

In speaking of his mentor and friend, Col Concannon paints an 
affectionate word portrait:  “Col H had a subtle sense of humor, 
and in his work, he exhibited absolute diligence and a no-nonsense 
demeanor.  He was a leader, a man of vision, and a wonderful, 
dynamic gentleman with a gruff exterior and a heart of gold.   
He was a sweetheart of a guy once you got beyond the crust.”

Wendy Carpenter, Executive Director, Health Care Operations, 
who worked for Col Hagauer and admired him, remembers,  
“He was process-driven, innovative, dedicated to quality, a 
progressive thinker, and it was through his leadership that we  
have Freedom House.”

Col Concannon made this gift to support the Air Force Village 
mission because, he says, “If you see the heart, intent and vision  
of the board and staff, you will understand that your investment 
will be wisely used for those who deserve to be cared for.  It would 
have been easier for me to leave this gift upon my death, but I 
wanted to thank AFV and honor my friend Dick Hagauer now.”

A Philanthropist 
Honors His Mentor & Friend

ORDER OF THEEagle

For information on how you can contribute to the Air Force Villages Charitable 
Foundation as an Eagle Donor or in other capacities, please call Joy Woodruff  
at (210) 568-3206 or visit us online at www.airforcevillages.com.

Col Concannon and his sister Maureen are deeply grateful 

to Col Hagauer for his support, guidance and friendship.
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Air Force Village is an exceptional retirement community with an  

extraordinary charitable mission  — reaching out to retired Air Force  

officer widows in need of financial assistance.  Our mission comforts 

those in need and gives purpose to our community that transcends the 

ordinary.  Please let us know if you are aware of an eligible widow  

who qualifies for assistance.  We are here to honor these women for  

the sacrifices they have made in serving their country, side by side  

with their spouses.  The assistance is strictly confidential to protect 

recipients’ identity.  If you know of someone, please call or refer them  

to (800) 655-3083 or (210) 568-3200.

Refer an Eligible WidowIndustry expertise.
Ready to put it all  
to work for you.

BB&T Capital Markets is a division of Scott & Stringfellow, LLC, member NYSE/FINRA/
SIPC. Scott & Stringfellow is a wholly-owned nonbank subsidiary of BB&T Corporation. 

Securities and insurance products or annuities sold, offered or recommended by  
Scott & Stringfellow are not a deposit, not FDIC insured, not guaranteed by a bank,  

not insured by any federal government agency and may lose value. 
© 2011, Branch Banking and Trust Company.
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To meet the evolving needs of our current and future residents  

while fostering close relationships with military and community partners.


